
Form For Unilateral Termination Of The Contract 

The consumer has the right to request unilateral termination of the contract within 14 days of 

purchase of the product, without stating the reasons for the same according to the Consumer 

Protection Act, Article 77 in the Republic of Croatia (valid throughout the EU). 

The consumer has the right to submit a request for unilateral termination of the contract, 

which begins to run from the date of delivery, ie from the date on which the consumer 

personally picked up the shipment. 

The consumer is obliged to submit a written notice to the trader stating that he is terminating 

the contract, in order to exercise his right to unilateral termination of the contract, which must 

contain the consumer's information specified in this form stating that he is terminating the 

contract. 

Written notice can be delivered by mail to the company's address or by e-mail. 

The consumer who exercises the right to unilateral termination shall not bear the costs 

incurred in this connection, except for the costs of returning the goods. 

The consumer may request a refund only after the return of the goods and determination of 

the correctness of the goods and non-damage by the consumer, together with the invoice, and 

no later than 14 days from the date of written notice of unilateral termination of the trade 

contract. 

The consumer will be provided with an acknowledgment of receipt of the notice of unilateral 

termination of the contract by e-mail. 

Notice of unilateral termination of the contract for MEDI SPA d.o.o., Vlade Gotovca 21, 

HR-10090 Zagreb, info@pozitronplus.com, +385 95 5835 560  

I, _______________________________________________ (name and surname of the 

consumer), From _______________________________________________ (consumer 

address: place, street, number), I declare that I unilaterally terminate the Contract for the 

purchase of the following goods / services: 

____________________________________________________________ (enter the name of 

the item), according to the invoice number or order number ____________________ (enter 

the number from the document) ordered on ________________________, received on 

_____________________, (enter the date) I undertake to return the goods I received to the 

following address within the legal deadline: Vlade Gotovac 21, HR-10090 Zagreb, together 

with the invoice for the goods.  

In _______________________ (city / town) on _______________________. (Date).  

__________________________ Consumer signature. 

 


